COVID-19 PROCEDURES
SAFETY MEASURES FOR OUR GUESTS
Dear Guest
At last we can travel again! Now is the time to plan the holiday you’ve
been dreaming of and here at Angedras we want to reassure you that
you can do so with complete peace of mind knowing that you can enjoy your
stay with us in total safety.
Adhering to the advice and directives from the World Health
Organization and the Local Health Authorities, we have taken all the
appropriate measures to guarantee the highest standards of safety,
cleanliness and hygiene during your stay at our hotel.

Hotel Sanitization
In preparing to welcome you, we have increased our already rigorous
cleaning protocols so that all surfaces in the guest rooms are sanitized
using certified, high quality disinfectants. Textiles are washed at high
temperatures and toiletries are available in individual packaging.
We also guarantee that the sanitization and cleaning of surfaces in the
communal areas (reception, corridors, bathrooms, light switches, lift
buttons, door and window handles) is carried out many times a day
using specific cleaning products.

Personal Protective Equipment
All our hotel employees have undergone training and obtained
certification which attests to their competence with respect to hygiene
and safety protocols; they have their temperature measured daily and
use Personal Protective Equipment (sanitizing gel, face masks, gloves
and plexiglass barriers). These measures are indispensable for our staff
to carry out their jobs in safety both for their own health and the health of
our guests.
Signs have been placed in the communal areas to remind guests to use
face masks to cover the nose and mouth and to maintain social
distancing.
Hand gel dispensers are in place in the hotel entrance, reception and the

corridors which lead to the guest rooms and the breakfast room.

Use of the Breakfast Room
In order that guests can fully enjoy breakfast in safety, we have
introduced table service only in the breakfast room. Staff will be
available to take your individual orders and everything will be served to
you at your table. This measure is specifically designed to limit physical
contact between staff and guests and to limit handling of products and
utensils within the breakfast room.
The layout of tables and chairs has been designed to guarantee
distancing in accordance with current regulations.
Tables and chairs are sanitised after every use.
As always, we are dedicated to providing the very best in hospitality and
we look forward to welcoming you soon as guests in our hotel.
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